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Hello and good afternoon, it is a Great Day to be a part of the Lakeshore Regional Entity!

1. Coronavirus Tracker — As COVID cases dwindle, only 6 out of 83 counties still considered
high risk.

Coronavirus in Michigan

Find coronavirus infections rates across much
of the state. Click on a county to see the
current day's* cases and the rate per 100,000
over the past week.
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2. Michigan Coronavirus Racial Disparities Task Force Report
The report outlines significant progress and policy recommendations in protecting
communities of color from the spread of COVID-19.

The first-of-its-kind Michigan Coronavirus Racial Disparities Taskforce released
recommendations for collaborative policy, programming and systemic change to protect
communities of color from the spread of COVID-19 and create lasting structural change. The
report, which provides a progress report on the taskforce’s short- and long-term goals, finds
that actions taken by the State of Michigan in 2020 and 2021 helped reduce health-based
racial disparities in COVID-19 response and deaths.

“Two years later, the successes of the Michigan Coronavirus Racial Disparities Task Force in
balancing short-term needs with long- term goals have made it a national model on
responding to racial disparities and flattening inequities. But we know there is more work to
do — which is why I am proud to join the Task Force in releasing these recommendations to
help us chart the way forward. Governor Whitmer and I look forward to continuing to work
with the Task Force to protect Michigan communities and save lives.” - Lt. Governor Garlin
Gilchrist, Chair of the Michigan Coronavirus Racial Disparities Task Force

5000 Hakes Drive, Norton Shores 49441



Recommendations introduced by the Task Force today include:
Strategic testing infrastructure
o Improve racial and ethnic data collection and use to address racial and ethnic
disparities.
e Continue to fund neighborhood testing and vaccination sites and mobile health units
to provide new and existing health and social services to marginalized communities.
e Require adherence to and monitor compliance of federal requirement to assist with
meaningful language access.
o Establish a process and infrastructure to send alerts to key community partners and/or
residents regarding COVID-19 infection rates and problem areas
Primary care connections
e Decrease the number of uninsured and underinsured Michiganders.
o Fully leverage Health Information Technology and data to reduce racial health
disparities.
o Implement quality criteria to incentivize primary care.
e Maximize the use of school-based clinics for expanded care delivery.
o Educate the public about mental health services.
o Increase inoculation rates across ages through statewide messaging campaigns.
Centering equity workgroup
o Increase culturally competent data collection.
e Support implementation of the Maternal Infant Health & Equity Improvement
Plan’s (MIHEIP) strategic vision of zero preventable deaths - zero health disparities
across its six primary priorities.
Additional recommendations
e Reduce COVID-19 exposure risks in environmental justice communities related to air
quality.
o Ensure that every home and business in Michigan has access to an affordable, reliable
high-speed internet connection that meets their needs.

3. Beacon Contract Update
No updates for Finance or UM

Integrated Healthcare

In February, monthly joint care coordination meetings were held with each of the Medicaid
Health Plans that serve this region. During the February meetings, 62 consumers were
discussed with their respective MHPs related to their potential or continued benefit from
having an interactive care plan within the State’s claims database, CC360, and subsequently
improving the care they receive and their quality of life, removing barriers, and decreasing
unnecessary utilization of crisis services. There were 7 consumers discussed with their
MHPs, wherein an interactive care plan was not created, but joint collaboration took place.
During February, there were 10 new interactive care plans opened, with agreement by the
respective CMHs and Medicaid Health Plans.

Also related to Integrated Healthcare, the LRE Clinical Manager has begun attending the
meetings with the MHPs. The Beacon clinical staff that have been performing the
integrated healthcare work over the past several years have also met with the Clinical
Manager, to provide education and resources around the expectations by MDHHS and the
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MHPs. Beacon staff remain available when any questions or concerns arise, as we all work
to transition this clinical work back to LRE.

4. Historical Deficit
CEO has been working with legal counsel and finance experts in the behavioral health field
to establish next steps to move this process forward. I have reached out to Allen Jansen for
clarification regarding recommendations Mr. Jansen made to an LRE Board member. No
return email to date.

5. Michigan Department of Health and Human Services (MDHHS) Restructuring
A restructuring within MDHHS will ensure that behavioral health services are supported
across community-based, residential, and school locations, as well as other settings. The
changes will benefit people of all ages, with addressing the needs of children and their
families a top priority.

MDHHS also announced the appointment of Farah Hanley as its chief deputy director for
health, which has been vacant since last fall. As well as the appointment of Dr. Natasha
Bagdasarian to the chief medical executive position on a permanent basis.

In her new position, Ms. Hanley will oversee the new Behavioral and Physical Health and
Aging Services (HASA) that is part of the reorganization announced, and the State Hospital
Administration. Ms. Hanley, who was MDHHS's acting director in January 2019 during the
transition to a new administration, has served as the senior deputy of Financial Operations
since 2014. She began her new position Monday, March 7.

Some of the changes include the following:

e Creating the Bureau of Children's Coordinated Health Policy and Supports to improve
and build upon the coordination and oversight of children's behavioral health services
and policies.

o Shifting the administration of Behavioral Health and Developmental Disabilities
Administration to different administrations and divisions within MDHHS to improve
coordination of services and leverage expertise that exists among staff in these areas.

o Renaming the MDHHS Health and Aging Services Administration to Behavioral and
Physical Health and Aging Services. This administration - which already handles
Medicaid and services for aging adults - will oversee community-based services for
adults with intellectual and developmental disabilities, serious mental illness and
substance use disorders. This will build upon the administration's existing efforts to
deliver services to adults with mild to moderate mental illness.

e Moving substance use and gambling disorder prevention programs to the Bureau of
Health and Wellness under the Division of Chronic Disease within the Public Health
Administration.

Creation of the Bureau of Children's Coordinated Health Policy and Supports will improve
and build upon coordination and oversight of children's behavioral health services. It is based
on the belief that services must be designed specifically for the needs of children, including
those transitioning through different health care settings. For example, mobile and intensive
crisis services for children and youth should be different than those addressing adult needs.
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6.

7.

The new children's bureau will emphasize the critical importance of including families in
addressing the health needs of children. Efforts will reinforce needed protections for youth so
they can access the most appropriate services when they are needed rather than turning to an
emergency room or child welfare services.

The bureau will work together with other MDHHS administrations to address children's
behavioral health crises and to focus on expanding dedicated partnerships and advocate
relationships.

The new structure, effective Monday, March 21, will improve coordination of care and
collaboration with stakeholders. It will also improve direct support to children, families and
providers transitioning between care settings or who need more intensive clinical review.
The department will retain current staff positions under the restructuring.

See presentation for organizational chart of the changes and the dissolution of BHDDA.

Managed Care Regulation Updates

e Medicaid Verification (“MEV”): LRE has finalized its new MEV process and met
with CMHSPs to discuss the process changes. Each CMHSPs responded favorably to
the process changes.

e Michigan’s Mission-Based Performance Indicators System (“MMBPIS”): For
FY21 Q4, LRE met or exceeded the threshold for all MMBPIS indicators for the last
six (6) quarters. LRE has also matched or exceeded most of the indicators when
compared to the State averages.

¢ Performance Improvement Programs (“PIP”): LRE has submitted its QAPIP topic
to MDHHS/HSAG in February 2022. LRE is awaiting information from
MDHHS/HSAG regarding the validity of racial disparity data to confirm LRE’s
submitted QAPIP topic is valid.

e QAPIP-FY21: LRE is finalizing its FY21 QAPIP Corrective Action Plan Status
Update, which is due to MDHHS on 3/31/2022. LRE is on pace to meet the deadlines
for all corrective actions.

e Site Review: On March 14, 2022, LRE began its first site review utilizing the new
process with Ottawa CMH. LRE will also begin its site review of West Michigan
CMH in mid-April. LRE sent site review notification to N180 on March 1, 2022
announcing the start of its site review on June 1, 2022.

System Redesign Proposals

Michigan Senate Advances SBs 597 & 598 to Final Passage But Has Gone No Further.

The Michigan Senate advanced SBs 597 & 598 from General Orders to 3rd reading of bills
or final passage, which is a procedural step in the process — and can be done on a voice vote
(without counting Ys or Ns).

In order for a bill to advance on 3rd reading/final passage it requires a record roll call vote.
Thursday’s Senate agenda did not include SBs 597 & 598, which means no further action
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will be taken until at least next week Tuesday (which that decision has not been determined).
It seems clear that SBs 597 & 598 do not have sufficient support in the Michigan Senate to
pass, currently.

CMHA has been working with a solid coalition of stakeholders that range from the Michigan
Sheriffs Association, Michigan Association of Counties, Organized Labor groups, Michigan
Catholic Conference, and several advocacy groups.

8. Updates from Lansing

Economy - The numbers are clear: Michigan’s economy is on the rise. The state
experienced its best economic recovery in history over the last two years. Michigan is
#1 nationwide based on equally weighted measures of employment, personal income,
home prices, and stock market performance of publicly traded companies. The state is
also in the midst of a manufacturing boom, having added 20,000 auto jobs and
counting since Governor Whitmer took office and many other high-skill, in-demand
jobs in field ranging from semiconductor chips to software to agriculture. Michigan is
a standout for investors with bonds returning better rates than ever, and the state went
from a projected $3 billion deficit at the beginning of the pandemic to a $7 billion
surplus today.

Cutting Taxes - In the Governor’s 2022 State of the State Address, Governor
Whitmer proposed tax cuts for seniors and working families. She proposed a roll back
of the retirement tax which would put an average of $1,000 back in the pockets of
half a million seniors who worked hard and played by the rules. She also proposed
tripling the Michigan Earned Income Tax Credit, which would deliver a combined
$3,000 tax refund in the pockets of 730,000 working families. These tax cuts will put
thousands of dollars back in the pockets of over 1.2 million households across
Michigan, ensuring they are not as heavily impacted by price increases. Recently, the
Governor signed a bipartisan tax cut for small businesses, allowing small businesses
owners to exempt more of their personal property.

Lowering the Cost of Prescription Drugs - In her 2022 State of the State address,
Governor Whitmer spoke about Attorney General Dana Nessel’s ongoing
investigation into one of the three largest drug companies that manufactures nearly all
the insulin in the United States. The Attorney General is seeking to use the Michigan
Consumer Protection Act to investigate the role drug companies play in raising
prices. Lowering the cost of insulin will save lives and help Michiganders pay the

bills, put food on the table, or save for the future. Governor Whitmer will work with
anyone to hold drug companies accountable, lower the cost of insulin, and save lives.

The Governor also recently signed a bipartisan bill requiring pharmacy benefit
managers to file transparency reports, ensuring Michiganders have access to the
information about the backend cost and profit of the medication they are being
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prescribed. It promotes oversight by requiring Pharmacy Benefit Managers to acquire
a license from the State of Michigan.

e Economic Development - Governor Whitmer signed bipartisan legislation
empowering Michigan’s economic development with a fund to give the Michigan
Economic Development Corporation, or MEDC, a new set of powerful tools to land
some of the huge projects in their pipeline that would lead to billions in investment
and tens of thousands of jobs. The legislation led to GM’s announcement of a $7
billion investment in Michigan building electric vehicles and batteries. It also set up a
fund for small business relief, building on work the state has done since March 2020
to set up 23 economic relief programs and deliver over $240 million to small
businesses in all 83 Michigan counties.

¢ Roads - Since Governor Whitmer took office, the State of Michigan has invested
nearly $4.75 billion to repair, replace, or rehabilitate over 13,000 lane miles of road
and over 900 bridges. The Governor’s $3.5 billion Rebuilding Michigan bond plan is
moving dirt to fix roads with the right mix and materials, supporting 45,000 jobs, and
ensuring workers can get to work and parents can drop their kids off at school safely

9. National News
President Biden announces strategy to address national mental health crisis.

The President recently announced, in his State of the Union speech, a national

mental health strategy to strengthen system capacity, connect more Americans to

care, and create a continuum of support transforming our health and social services
infrastructure to address mental health holistically and equitably.
https://www.whitehouse.gov/briefing-room/statements-release/2022/03/01/fact-sheet-
president-biden-to-announce-strategy-to-address-our-national-mental-health-crisi-as-part-of-

unity-agenda-in-his-first-state-of-the-union

ANNOUNCEMENTS:

Upcoming Board Training

Save the date for May 19" from 9-12 pm the work session will be focused on a training for
Board Members on governance model and expectations and responsibilities of Board Members
of the LRE.

18™ Annual ‘Walk a Mile in My Shoes’ Rally

The 18th Annual ‘Walk a Mile in My Shoes’ Rally will be held IN PERSON next year on the
State Capitol Lawn in Lansing, on September 15, 2022. Each year, this event draws upwards of
2,500 advocates from across Michigan to the Capitol Building to support public behavioral
healthcare. This rally aims to highlight the need for increased funding for mental health services,
raises awareness of behavioral health needs in health and policy discussions and works to banish
behavioral health stigmas. There are more than 300,000 citizens in Michigan who seek
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behavioral health services. Mark your calendars and make plans to join us on Thursday,
September 15, 2022, as we rally together on the Capitol Lawn for increased mental health
funding and the need for behavioral health to be continually included in policy discussions.

To access the most up to date information, check the CMHA website at:
https://cmham.org/education-events/walk-a-mile-rally/

Report by Mary Marlatt-Dumas, CEO, Lakeshore Regional Entity
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STDDADM1R10N
Steven Atwell

SAM 15

3MX
L=

DEPTALTAD72Y
Caro
Alex Samuel
Dept. Analyst

1R
STASTADMC89N I—

Nicholas Norcross
State Asst. Admin.

DEPTALTAD73Y
Caro
Nichole Feltman
Dept. Analyst

DEPTALTAD68Y
Hawthorne
Rashanna Davis
Dept. Analyst

DEPTALTAC19Y
Wanda Washington-
Jones
Dept. Analyst

DEPTALTAD69Y
CFP
Tiffany Eldridge
Dept. Analyst

DEPTALTAD76Y
Walter Reuther
Maria Walters
Dept. Analyst

DEPTALTAD77Y
Walter Reuther
Jeffrey Allison
Dept. Analyst

DEPTALTAD70Y
CFP

Kathleen Beaubien

Dept. Analyst

DEPTALTAD74Y
Kalamazoo
Samantha Roberts
Dept. Analyst

DEPTALTAD71Y
CFP
Sharyn Jeske
Dept. Analyst

DEPTALTAD75Y
Kalamazoo

Shannon Wagoner

Dept. Analyst

DEPSPL2J69N
Mary Luchies
Departmental Spl.

DEPTALTAE6G8Y
Brenda Henige
Dept. Analyst




TBD (dept. code)

FINSPL4A17N
Vacant
Financial Spl.

BEHAVIORAL AND PHYSICAL HEALTH

1Q SEMA3A21N
Denise Richards

AND AGING SERVICES ADMIN.

SENDPDIRA70N
Katherine Massey

Senior Deputy Director

STASTADMC18N
Nicole Hudson
State Asst. Admin.

TBD (dept. code)
BUREAU OF COMMUNITY
BASED SERVICES
BUREAADMA33N
Jeffery Wieferich*
State Bureau Admin.

—

L~

TBD (dept. code)
BUREAU OF AGING,
COMMUNITY LIVING AND

2ECQ
TBD (dept. code

BUREAU OF MEDICAID
CARE MANAGEMENT &

TBD (dept. code)
BUREAU OF MEDICAID
POLICY, OPERATIONS &

SUPPORTS
BUREAADMBO6N
Scott Wamsley
State Bureau Admin.

ACTUARIAL SERVICES
BUREAADMC16N
Brian Keisling
State Bureau Admin.

CUSTOMER SERVICE
BUREAADMCS56N
Penny Rutledge
State Bureau Admin.

2DzQ

TBD (dept. code
OFFICE OF MEDICAL
AFFAIRS
PHYSMGR3AO07N
Vacant
Physician Mgr.

1Q

TBD (dept. code
OFFICE OF STRATEGIC
PARTNERSHIPS & MEDICAID
ADMINISTRATIVE SERVICES
SENPLEXCB83N
Erin Emerson
Senior Policy Executive




TBD (dept. code)

BEHAVIORAL AND PHYSICAL HEALTH

AND AGING SERVICES ADMIN.
SENDPDIRA70N
Katherine Massey
Senior Deputy Director

TBD (dept. code)

SERVICES
BUREAADMA33N
Jeffery Wieferich*

State Bureau Admin.

2BSP

BUREAU OF COMMUNITY BASED

STASTADMB66N
Steven Mays
State Asst. Admin.

EXECSC1AA33N
Teri Baker
Exec. Sect.

TBD (dept. code)
DIVISION OF CONTRACTS AND
QUALITY MANAGEMENT
STDIVADMBA45N
Jackie Sproat*

State Division Admin.

TBD (dept. code)
DIVISION OF ADULT HOME AND
COMMUNITY-BASED SERVICES

Belinda Hawks
State Division Admin.

STABLIZATION SECTION

TBD (dept. code)
CRISIS SERVICES AND

SAM

DEPTALTEL16Y
Elizabeth Delong
Dept. Analyst

TBD
Vacant

Dept. Analyst




TBD (dept. code)
BUREAU OF COMMUNITY BASED
SERVICES
BUREAADMA33N
Jeffery Wieferich*

State Bureau Admin.

TBD (dept. code)
DIVISION OF CONTRACTS AND
QUALITY MANAGEMENT
STDIVADMB45N
Jackie Sproat*

State Division Admin.

EXCSECEE8ON
Julie Harrison
Exec. Sect.

4DD

TBD (dept. cody;
DATA PAYMENT &
INTEGRITY SECTION
STDDADM1L70N
Debora Andrews
SAM

DEPSPL2K72N
Kasi Hunziger
Departmental Spl.

DEPSPL4A14N
Roderick Thomas

Departmental Spl.

DEPTALTA092N
Sha Yuan
Dept. Analyst

DEPTALTE372N
Toranda Patton
Dept. Analyst

DEPSPL2P04N
Audra Parsons
Dept. Specialist

3MF
TBD (dept. code)

GRANTS AND PROJECT
MANAGEMENT SECTION
STDDADM1QO9SN
Darrell Harden
SAM

DEPTALTALS6N
Amanda Zabor

DEPSPL3D70N
Wendi Middleton

Dept. Analyst

DEPTALTAA82N

Departmental Spl.

DEPTALTAES81Y

David Levesque
Dept. Analyst

DEPTALTEJ10N
Linda Witham

Rachel Rosendale
Dept. Analyst

GNOFASTAD47R
Melissa Rai

Dept. Analyst

DEPTALTARS59N

GOA

TBD

Karolyn Jones
Dept. Analyst

TBD
Vacant

Vacant
Dept. Analyst

TBD
Vacant

Dept. Analyst

Dept. Analyst




TBD (dept. code)
BUREAU OF COMMUNITY BASED
SERVICES
BUREAADMAS33N
Jeffery Wieferich*

State Bureau Admin.

TBD (dept. code)
DIVISION OF ADULT HOME AND
COMMUNITY-BASED SERVICES

Belinda Hawks
STATE DIV. ADMIN. 17

EXCSECEG84N
Cynthia Gilpin
Exec. Sect.

DEPSPL2047N
Matthew Seager
Dept Specialist

acz
TBD (dept. code)

SUBSTANCE USE DISORDER
TREATMENT SECTION
TBD (dept. code) STDDADM1A95N

FEDERAL COMPLIANCE Angela Smith-Butterwick
STDDADM1K64N SAM
Lyndia Deromedi

SAM

TBD (dept. code)
COMMUNITY BASED
PRACTICES & INNOVATION
STDDADM1L97N
Brenda Stoneburner

SECRTRYAN85R
Alana Blaha
Secretary

DEPTALTEB79Y
Lori Caputo
Dept. Analyst

DEPTALTA268N
Tammi Leto
Dept. Analyst

DEPTALTAG16N
Christopher Fisher
Dept. Analyst

STUDASTEI14R
VACANT
Student Asst.

DEPSPL2MO8N
Rae-Anne Galarneau
Departmental Spl.

DEPSPL2K57N
Millie Shepherd
Departmental Spl.

DEPTALTA792N

DEPTALTA409N
Christina Parker-Darish
Dept. Analyst

Cory Page
Dept. Analyst

DEPTALTA725N
Laura Demeuse
Dept. Analyst

DEPTALTE473N
Emilea Brook
Dept. Analyst

SECRTRYAA92R
Sandra Bullard
Secretary

PBHLCSTAA96R
Heather Rosales

Public Health Consult.

DEPSPL2K24N
Kelli Dodson
Departmental Spl.

DEPTALTEL25Y
Ecole Barrow-Brooks
Dept. Analyst

DEPSPL2H63N
Lisa Miller
Departmental Spl.

SAM

SECRTRYAA95R

DEPSPL3A41IN

Lorianne Fall
Secretary

DEPSPL3A42N
Michelle

Charlyss Ray
Departmental Spl.

PEER SUPPORTS

acy

DEPSPL2J46N
Joseph Longcor

Boudreaux
Departmental Spl.

DEPSPL215N

Departmental Spl.

DEPSPL3C89N
Pamela Werner
Departmental Spl.

DEPSPL2L40N

VACANT
Departmental Spl.

DEPSPL2H93N

Martin Alward
Departmental Spl.

DEPTALTA181N
Vacant
Dept. Analyst

DEPSPL2MO6N

Jacquelyn Wood
Departmental Spl.

Brian Webb
Departmental Spl.

GNOFASTEQ39R
Taylor Peele
GOA




TBD (dept. code)
BEHAVIORAL AND PHYSICAL HEALTH
AND AGING SERVICES ADMIN.
SENDPDIRA70N
Katherine Massey
Senior Deputy Director

HUMSPL3AO01IN

Vacant
HR Developer

STASTADMC48N
Jon Villasurda
State Asst. Admin.

TBD (dept. code)
BUREAU OF AGING, COMMUNITY LIVING
AND SUPPORTS

EXECSC1AB40N
Kelly Cooper
Exec. Sec.

BUREAADMBO6N
Scott Wamsley
State Bureau Admin.

TBD (deptl. code) Ifj
COMMUNITY LIVING SUPPORT &
LONG TERM CARE POLICY
DIVISION
STDIVADMH20N
Kristina Leonardi
State Division Admin.

TBD (dept. code)
INTEGRATED CARE
DIVISION
STDIVADMF40N
Pamela Gourwitz
State Div. Admin.

OPERATIONS AND AGING
NETWORK SUPPORT DIVISION
STDIVADMF53N
Cindy Masterson
State Division Admin.

28Q)
TBD (dept. code)l—‘

I
TBD (dept. code) SGJ‘

LONG-TERM CARE
SERVICES DIVISION
STDIVADMFO8N
VACANT
State Div. Admin.




TBD (dept. code)

BUREAU OF AGING, COMMUNITY LIVING
AND SUPPORTS
BUREAADMBO6N

Scott Wamsley
State Bureau Admin.

TBD (dept. code) 36_1 |

LONG-TERM CARE
SERVICES DIVISION
STDIVADMFO8N
VACANT
State Div. Admin.

anc
TBD (dept. co |

3HZ

LONG-TERM CARE
SEC\F/{/IEZE\IATglR OPERATIONS SECTION H2¥DED|,1EDL|C| f;clTlll\?N
STDDADM1F67N

VACANT Michelle Martin
SAM SAM

TBD (dept. codeT

Secretary

DEPSPL2HO8N
Kathleen Faber
Departmental Spl.

DEPSPL2D28N
Darleen Murphy

Departmental Spl.

DEPSPL2K29N
Shelby Flachs

Departmental Spl.

DPTLTCHEV21R
Aurora Arias-

DEPSPL2G43N
Michelle Tyus

Departmental Spl.

DEPSPL2L38N
Kristina Cope

Departmental Spl.

Sumner
Departmental Tech.

DEPTALTEK80Y
Mary Kate Mossner

SOCWSPL2A01R
Kathleen Johnson
Social Work Spl.

DEPSPL2I137N
Aimee Khaled

Departmental Spl.

FINCALTEC35N
Amy Willing
Financial Analyst

REGNURS2A46R
Donnoda Couch
Registered Nurse

DEPTALTAE35Y
Emily Frankman
Dept. Analyst

DEPTALTEC77Y
Lori Brown
Dept. Analyst

Alyssa Allen
Dept. Analyst

DEPSPL2N56N
Abbey Brooks

DEPTALTEK69Y
Ramiro Serna
Dept. Analyst

DEPTTREO56N
lan Lowers
Dept. Analyst

DEPTALTAO45N
Angela Clymer
Dept. Analyst

STUDASTEI26R
Vacant
Student Asst.

DEPTALTAE87Y
Laurie Ehrhardt
Dept. Analyst

DPTLTCHEX59R
Yvonne Steward
Dept. Tech.

DEPTALTA908N
Vacant
Dept. Analyst

Department Spl.




TBD (dept. code)
BEHAVIORAL AND PHYSICAL HEALTH AND
AGING SERVICES ADMIN.
SENDPDIRA70N
Katherine Massey
Senior Deputy Director

TBD (dept. code) 2e80
BUREAU OF MEDICAID

| POLICY, OPERATIONS & ACTUARIAL
SERVICES

STASTADMD15N BUREAADMCI6N STASTADMDO4N FINSPL4AO7N EXECSC1AA43N
Karen Scott Brian Keisling Kathleen Pabst Kellen Richardson Christine Hanson
State Asst. Admin. State Bureau Admin. State Asst. Admin. Financial Spl. Exec. Secretary

3MH
36L
TBD (dept. |_ TBD (dept. code) E TBD (dept. code) TBD (dept. code
COde)ACTUARlAL THIRD PARTY LIABILITY MEDICAID SYSTEMS PROGRAM POLICY

DIVISION DIVISION OPERATIONS DIVISION DIVISION
STDIVADMB48N STDIVADMB49N STDIVADMG93N STDIVADMB26N
Keith White Keelie Honsowitz Brant Cole Meghan Yanderstelt
State Div. Admin. State Div. Admin. State Div. Admin. State Div. Admin.

TBD (dept. code)
MEDICAID
PAYMENTS DIVISION
STDIVADMB38N
Janice Hursey-Anderson
State Div. Admin.

NM

a aNK
TBD (dept. cod | aTB NG TBD (de L
pt. code)
TBD (dept. code) RATES & ENCOUNTER TBD (dept. code) [ awe TBD (dept. code) L TBD (dept. code PRACTITIONER

MEDICAID CLAIMS DATA LEGAL LIABILITY & BENEFICIARY DATA AND EL'G'E'ELC'HO:IOL'CY SERVICES SECTION
PROCESSING SECTION SECTION RECOVERY SECTION SYSTEMS SUPP. STDDADM1K67N

STDDADM1B21N ,
STDDADM1B26N STODADM1B5SN STDDADM1K22N SECTION e e Marie Lapres
Jessica Bowen Glenda England Daniel Voss STDDADM1P38N "

SAM SAM SAM Jamy Hengesbach SAM

SAM
TBD (dept. code) Ny
aNR 4 —|
TBD (dept. code) D PERFORMANCE TBD (dept. code) l TBD (dept. code)

HEALTH INSURANCE
POLICY MEASUREMENT & EVAL TBD (dept. code) 31A AMBULATORY AND
IMPLEMENTATION SECTION LIABILITY SECTION INSTITUTE BENEFIT
STDDADM1B73N D AT SECTION

SECTION STDDADM1A99N Michelle Smith AND SYSTEM SUPPORT STDDADM1B46N

STDDADM1J48N Kathleen Haines SECTION

g SAM ] :
Alexis Bond SAM STDDADM1J84N Pamela Diebolt

saM
SAM Samantha Wolf -
TBD (dept. code) | &M TBD (dept. code) | av SAM TBD (dept. code)| M

o FEDERAL REGULATION siizﬁf S:‘;OZ::;T‘::N REFERENCE AND
TBD (dept. code) — HOSPITAL B e BENEFIT PLAN SECTION
PROVIDER REIMBURSEMENT L* STDDADM177N

ENROLLMENT STDDADM1A91N Amanda Goerge TBD (dept. code) Carmen Starkweather

SECTION Andrew Schalk SAM E H RINCENTIVE <AM

PROGRAM SECTION
STDDADM1039N SAM
TBD (dept. code) uﬂ STDDADM1J36N

Teri Chamberlain .
S ﬂ FINANCIAL RECOVERY Jason Werner TBD (dept. code)
TBD (dept. cod ‘ |  STDDADM1P21N SAM ANCILLARY SERVICES
ANALYTICS LONG TERM Melissa Schrauben SECTION

CARE FINANCE SAM STDDADM1B19N
STDDADM1FO3N

. Cindy Linn
Matthew Schneider SAM

SAM




2EBQ
M7200 I—

BUREAU OF MEDICAID POLICY,
OPERATIONS & ACTUARIAL SERVICES
BUREAADMC16N
Brian Keisling
State Bureau Admin.

3GM

M7220
ACTUARIAL DIVISION
STDIVADMB48N
Keith White
State Div. Admin.

EXCSECEBO4N
Patricia Smith
Exec. Secretary

M7221

RATES & ENCOUNTER

DATA
SECTION

STDDADM1B55N
Glenda England

SAM

4NM

DEPSPL2G94N
Jeffrey Eklund

Departmental Spl.

DEPSPL2K40N
Kristy Brown

Departmental Spl.

DEPTALTEC90Y
Kaitlin Mata
Dept. Analyst

M7222
PERFORMANCE
MEASUREMENT AND
EVALUATION SECTION
STDDADM1A99N
Kathleen Haines
SAM

Departmental Spl.

DEPSPL2K31N
Richard Berry

DEPSPL2K78N
Leslie Taylor

Departmental Spl.

Departmental Spl.

DEPTALTEC85Y
Alisson Jahr
Dept. Analyst

DEPSPL2194N
Crystal Williams

Departmental Spl.

DEPTALTE256N
Jennifer Lowe
Dept. Analyst

DEPTALTA185N
Vacant
Dept. Analyst

DEPSPL2C78N
Philip Chvojka

Michelle Lehman

DEPTALTA949N

Depart. Analyst

M7223

HOSPITAL
REIMBURSEMENT
STDDADM1A91N
Andrew Schalk
SAM

FEDERAL REGULATION

4NN

FINSPL3A80N
Paul Abid
Financial Spl.

DEPSPL2M31N
Robert Becsey
Departmental Spl.

DEPSPL2M10N
Carly Todd
Departmental Spl.

DEPSPL2I50N
Robert Young
Departmental Spl.

DEPTALTEB53Y
Erica Buechele
Dept. Analyst

DEPTALTEFO1Y
Laurence Brown
Dept. Analyst

M7225
ANALYTICS LONG-TERM
CARE FINANCE
STDDADM1FO3N
Matthew Schneider
SAM

FINSPL3BO2N
Dennis Wieschowski
Financial Spl.

DEPTALTEM43N
Matthew Krzewinski
Beth Barron
Autumn Clack
Dept. Analyst

DEPTALTEC89Y
Ruby Brown
Dept. Analyst

TBD
Vacant
Dept. Analyst




BEHAVIORAL AND PHYSICAL HEALTH AND
AGING SERVICES ADMIN.

TBD (dept. code)

SENDPDIRA70N
Katherine Massey
Senior Deputy Director

POLICY, OPERATIONS & ACTUARIAL

TBD (dept. code) 2e80
BUREAU OF MEDICAID

SERVICES
BUREAADMC16N
Brian Keisling
State Bureau Admin.

TBD (dept. code)l 36L

PROGRAM POLICY
DIVISION
STDIVADMB26N
Meghan Vanderstelt
State Div. Admin.

TBD (dept. code)
ELIGIBILITY POLICY SECTION
STDDADM1B21N
Logan Dreasky
SAM

TBD (dept. code)
AMBULATORY AND
INSTITUTIONAL BENEFIT
SECTION
STDDADM1B46N
Pamela Diebolt
SAM

TBD (dept. code)
PRACTITIONER SERVICES
SECTION
STDDADM1K67N
Marie Lapres
SAM

4NH

REFERENCE AND BENEFIT PLAN
SECTION
STDDADM177N
Carmen Starkweather
SAM

TBD (dept. code)

DEPTALTA648N
VACANT
Dept. Analyst

4NL
TBD (dept. code)

ANCILLARY SERVICES SECTION
STDDADM1B19N
Cindy Linn
SAM

DEPTALTEF80Y
Vacant
Dept. Analyst




Iﬁ
M7001
HEALTH AND AGING SERVICES
ADMINISTRATIONSENDPDIRA70N
Katherine Massey
Senior Deputy Director

M7300 2ecQ

BUREAU OF MEDICAID CARE e
MANAGEMENT AND CUSTOMER EXECSC1AA44N
SERVICE Trena Larner
STASTADMD21N STASTADMDOSN BUREAADMC56N Exec. Secretary
Julianne Denny Rita Subhedar Penny Rutledge ——
State Asst. Admin. State Asst. Admin. State Bureau Admin.

M7310 M7330 M7341 M7360 ;
CUSTOMER SERVICE MANAGED CARE PLAN PHARMACY MANAGEMENT PROGRAM REVIEW oGl
DIVISION EXCSECEH47N HEALTH CARE
pAUSION pSION Donna Kreps PIMISON SERVICES DIVISION
STDIVADMB25N STDIVADMB34N STDIVADMF29N P STDIVADMB33N
Trish Bouck Exec. Secretary STDIVADMB53N
risn Bouc Gretchen Backer .
Lonnie Barnett

Daniel Ridge Kimberly Hamilton
State Div. Admin. State Div. Admin. State Div. Admin. State Div. Admin. - -
State Div. Admin.

amq DEPSPL2J34N amT
I— amx M7361 |ﬂz
M7371

Vicki Goethals

M7311 MM ‘ M7331
ENROLLMENT SEva:\ QUALITY IMPROVEMENT ANCILLARY REVIEW
Departmental Spl. M7351 FAMILY CENTER

SECTION
STODADM1AS6N AND PROGRAM PHARMACY SERVICES SECTION
DEVELOPMENT SECTION STDDADM1H70N

Carol Gates
SAM DEPSPL2098N : .
STDDADMIAZSN Michael Melvin I Eric Neilson 4ov
SAM M7372

VACANT L
Matthew Giering
T SAM RG] S CSHCS CUSTOMER SUPPORT
ELIGIBILITY QUALI 4amu
ASSURANCE SECTION || o DEPTALTA327N M7363 STDDSE(I;TI\;I?’;GZN
STDDADM1B70N M7332 Linda Vancamp MEDICAL EQUIPMENT
Jesse Burgett PLAN MANAGEMENT Dept. Analvst DEPSPL2I127N AND SERVICES Vacant
SAM M LAMEIE : SAM
SECTION Jared Keilen SECTION
STDDADM1B36N amw Departmental Spl. STDDADM1HO6N
M7323 Heather Slawinski M7342 Lori Hinkle amy
PROVIDER RELATIO ‘ SAM FOSTER CARE DEPTALTAT38N M7377
SECTION PSYCHOTROPIC Croce Gone R POLICY AND PROGRAM
it toclons OVERSIGHT SECTION Dot A DEVELOPMENT SECTION
M STDDADM1034N pt. Analy STDDADM1B50N
Cheryl Schofield DEPTALTASSON Terra Depew
SAM Vacant SAM

TBD
BEHAVIORAL HEALTH Dept. Analyst
CUSTOMER SERVICE SECTION
M7378

Kendra Binkley
SAM MEDUTALAAS54N DEPTALTA961N DEPTALTAP17N
Cara Wilks Suzanne Diaz Stacey Boutwell QUALITY AND PROGRAM
SERVICES SECTION

TBD (dept. code) DEPSPL2I77N Medicaid Util Anl. Dept. Analyst | | Dept. Analyst
STDDADM1B62N

CONSUMER RELATIONS Vacant
STDIVADMB37N g
Colleen Jasper Departmental DEPTALTAD23Y DPTLTCHAH35R DEPTALTAC33Y Cralg BOYCE
State Division Admin. FZN Sp| KC Cornelius- . B Stephanie Dorey SAM
Il Melanie O’Rourke
Gallimore Dept. Analyst

Dept. Analyst Departmental Tech.

4NA




M7300
BUREAU OF MEDICAID CARE
MANAGEMENT AND CUSTOMER
SERVICE
BUREAADMC56N
Penny Rutledge
State Bureau Admin.

3GQ
M7310

CUSTOMER SERVICE DIVISION
STDIVADMB25N

Daniel Ridge

EXCSECEE85N
Rita Zavala
Exec. Secretary

State Div. Admin.

ENROLLMENT SERVICES

STDDADM1A86N

| 4Nm
M7311 L

SECTION

Carol Gates
SAM

SECRTRYANSOR
Amber Davis
Secretary

M7323

PROVIDER RELATIONS

SECTION
STDDADM1B27N
Michael Bayless
SAM

amp

TBD

SECTION

BEHAVIORAL HEALTH
CUSTOMER SERVICE

Kendra Binkley

TBD (dept. code)
CONSUMER RELATIONS
STDIVADMB37N
Colleen Jasper

State Division Admin. FZN
ate Division Admin SAM

M7320
ELIGIBILITY QUALITY
ASSURANCE SECTION

STDDADM1B70N
Jesse Burgett

SAM

DEPSPL2F59N
Edward Kincaid
Departmental Spl.

DEPSPL2D36N
Karen Miller
Departmental Spl.

DEPTALTEE60Y
Lisa Biskupski-
Pangborn
Dept. Analyst

6A) |

[
M7316 wﬂ
PROCESSING &
EXCEPTIONS SUPPORT
OFFCSPV1DO3N
Jazmyne Guy
Office Supv.

M7315 ——

BENEFICIARY SUPPORT
DEPTMGR3H26N
Lisa Langdon
Departmental Mgr.

M7312
PROBLEM
RESOLUTION
DEPTSPV3A33N
Kellie Woods
Departmental Supv.

[ —
6AH

6AG
M7313
PROCESSING

M7314
EXCEPTIONS
SUPPORT

GNOFASTEB14R
Cynthia Banda
Jacqueline Manns
GOA

DATAOPREA29R
Sherry Ortiz
Data Coding Op.

DEPTTREO84N
Denise Dahlgren
Dept Analyst

DEPTALTE822N
Susie Chatfield
Dept. Analyst

Trainee

DEPTALTEK91Y
Libby Yoder
Dept. Analyst

DPTLTCHEA92R
Bryce Skipper
Sarah Fowler

Erin Hoffman DEPTTREO92N

Shanekaa Morgan Steven Schafer

GNOFASTEI61R
Tamisha Belk
Nathan Devantier
James Jacot
Andrea Kowatch
Elizabeth Rolon
Charles Wilhelm
GOA

GNOFASTAC51R
Rhonda Thompson
GOA

Richelle Ross
VACANT (4)

Dept. Analyst
Trainee

DEPSPL2K27N
Tracey Distel
Departmental Spl.

DEPTALTAG8ON
Vacant
Dept. Analyst

DEPTALTA810N
Vacant
Dept. Analyst

DEPTALTAI84N
Douglas Carmichael
Dept. Analyst

M7322
TRAINING

DEPTALTAE80Y
Travis Williams
Dept. Analyst

DEPTALTAJ34N
VACANT
Dept. Analyst

DEPTALTA675N
Leanne
Scarborough
Dept. Analyst

DEPTALTAN11N
Venetta Tucker
Dept. Analyst

DPTLTCHESO4R
Laquoia Webster
Departmental
Tech.

GNOFASTEB10R

Deborah Ciucci

Amber Plunkett
GOA

Departmental Tech.

DPTLTCHAJ19R

DEPTTREO91N

GNOFASTEB15R
Rosanna Freeman
Kim Sines
GOA

Michelle Manz
Dept. Tech.

Michelle Edwards
Dept. Analyst

Trainee

DPTLTCHAF89R

VACANT

Dept. Tech.

DEPTALTEL38Y
Rebecca Gillam
Dept. Analyst

DEPTALTEL39Y

Melanie Caples

Dept. Analyst

HUMRDEVEAO1N
Allen Bay
HR Developer

DEPTALTAG78N
Yvette Banks
Dept. Anlayst




M7300 2eCQ

BUREAU OF MEDICAID CARE
MANAGEMENT AND CUSTOMER
SERVICE

BUREAADMC56N
Penny Rutledge
State Bureau Admin.

36Q
M7310

CUSTOMER SERVICE DIVISION
STDIVADMB25N
Daniel Ridge
State Div. Admin.

TBD
BEHAVIORAL HEALTH
CUSTOMER SERVICE

SECTION
Kendra Binkley
SAM

DEPTALTAL94N
William Crampton
Dept. Analyst

DEPTALTAS572N
Cynthia Brooks-Jones
Dept. Analyst

TBD
Vacant
Dept. Analyst




TBD (dept. codeJ 2ecQ |

BUREAU OF MEDICAID
CARE MANAGEMENT &
CUSTOMER SERVICE
BUREAADMCS56N
Penny Rutledge
State Bureau Admin.

3GR
TBD (dept. code)

MANAGED CARE PLAN DIVISION
STDIVADMB34N
Kimberly Hamilton

EXCSECEE45N
Susan Klein
Exec. Secretary

State Div. Admin.

4MR

DEPSPL2F66N
Kimberly Heinicke
Departmental Spl.

DEPSPL2A63N
Theresa Landfair
Departmental Spl.

TBD (dept. code
QUALITY

PROGRAM

VACANT

IMPROVEMENT AND

DEVELOPMENT SECTION
STDDADM1A85N

TBD (dept. code)
PLAN MANAGEMENT
SECTION
STDDADM1B36N
Heather Slawinski
SAM

SAM

SECRTRYAH97R
Jennifer Stover
Secretary

DEPSPL2M76N

DEPTTREO38N
Jeanette Robinson

Vacant
Departmental Spl.

DEPTALTEM30Y
Paivi Beverly

Dept. Analyst

Dept. Analyst (Trn)

DEPTALTAK98N
Darryl Bragg
Dept. Analyst

DEPTALTEKO2Y

DEPSPL2KO3N
Mozell McKellar
Departmental Spl.

DEPSPL2K55N

Donna Brook

Vacant

Departmental Spl. AR el

Vacant

DEPTALTAV89N
T’Shara Cannon
Dept. Analyst

Departmental Tech.

Dept. Analyst

DEPTALTAJ86N
Elizabeth Evans
Dept. Analyst

DPTLTCHAGA43R

DEPTALTABO2N
Rachel Copeland

Vacant

Dept. Analyst DEPTALTEB26Y

Vacant

DEPTALTA028N
Trevor (TJ) Youngquist
Dept. Analyst

Dept. Anal
DEPTALTA032N ept. Analyst

Departmental Tech.

DEPTALTAJ85N
Tina Villarreal
Dept. Analyst

DEPTALTAF51Y
Addam Kilpatrick

Sandhya Swarnavel
Dept. Analyst

Dept. Analyst

DEPTALTAF83Y
Aaron Canfield
Dept. Analyst




TBD (dept. code)
BEHAVIORAL AND PHYSICAL HEALTH
AND AGING SERVICES ADMIN.
SENDPDIRA70N
Katherine Massey
Senior Deputy Director

1Q

L |
M7400

OFFICE OF STRATEGIC PARTNERSHIPS

& MEDICAID ADMINISTRATIVE

SERVICES
SENPLEXCB83N
Erin Emerson
Senior Policy Executive

DEPSPL2L44N DEPSPL3A33N
Laura Titus Erin Black
Departmental Spl. Departmental Spl.

DEPSPL3C41N
Jacqueline Coleman
Departmental Spl.

2EVQ
1

M7410
FINANCIAL & ADMIN.
SERVICES SECTION
STDDADM1P13N
Crystal Kline
State Admin. Manager

DEPTALTA935N

TBD
SERVICE DELIVERY
TRANSFORMATION
SECTION
Vacant
State Admin. Manager

Anne Sipe
Dept. Analyst

DEPSPL2055N

DEPTMGR3G98N
Gina Fleury
Dept. Manager 14

DEPTALTEGO9Y
Kelsey Schell
Dept. Analyst

Michael Hart
Dept. Specialist

FINSPL2C21N
Amy Smith
Financial Spl.

3MG
M7430 |

STRATEGIC
ENGAGEMENT &
PLANNING SECTION
STDDADM1R43N
Katherine Commey
State Admin. Manager

DEPSPL2099N
Leah Julian
Dept. Specialist

T8D

DEPSPL2050N
Christopher Lautner
Dept. Specialist

Vacant

DEPTALTEK26Y Dept. Analyst
Drew Webber

Dept. Analyst

DEPSPL2P20N
VACANT
Dept. Specialist

TBD
Vacant
Dept. Analyst
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