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    10/12/2020 

Information Officer Report – October 2020  . . . . 

  Summary: 

1. MCIS Software:
Medicaid Enrollment Data:  PCE Systems is pursuing a revamp of the 834 Medicaid Enrollment
onboarding process, after an extended effort working with MDHHS to thoroughly understand and
document new features and previously misunderstood elements of the MDHHS 834 Enrollment files.  As
part of this work, they will also generate a “Master Eligibility File” (using 834 Enrollment and 820
Payment Detail data) that will be the local regional counterpart to the new Milliman “Master Eligibility
File” they will build to use in connection with the Encounter Quality Initiative (EQI) [new consolidated
financial reporting templates] and to use in the annual Medicaid rate setting process.  This new “Master
Eligibility File” will be an important resource for PIHPs as they perform “EQI vs Encounters” reconciliation
and fund source alignment during the FY20 fiscal year end reporting cycle (February 2021).

2. Planned Data Exchanges with Beacon Health Options:  These efforts continue moving forward:
- Encounters: The initial encounters on-boarding and testing cycles continue on the Beacon side and

are approaching completion.  Once that is finished, ongoing data movement from LRE to Beacon will
be enabled by LRE, and Beacon will begin re-writing the existing (temporary) encounter reporting
and BHTEDS reporting in order to enable those in the Beacon “Intelligence Connect” system.

- Additional data extract files requested by Beacon are still on the project design board including: SIS
data, LOCUS data, decision support tables, Eligibility 834/271 data, and PMPM payment details.
There has been no substantial movement on these additional items during the last period due to
other required preparatory steps that have been ongoing including resolution of the MDHHS 834
eligibility file concerns with PCE Systems and Beacon contract negotiations.

3. FY20 data reporting to MDHHS:
Encounter reporting for FY20 is still showing a significant drop in services for February forward, due to

both a reduction in service units due to the COVID-19 Pandemic and a pronounced claim reporting lag.

   HealthWest Plan of Correction (POC): HealthWest continues working through their Plan of Correction 
(POC) process to get their data submissions caught up.  Although they submitted a substantial number of 
encounters in September, many of those data records still have data issues that will need to be 
remediated (such as the service cost being set to zero dollars).  Also, lingering structural issues are still 
being identified and corrected in some of the 837 encounter files.   

   BHTEDS:  Our region’s performance on Substance Use Disorder BHTEDS continues to track above the 
95% minimum standard at 96.71 %, however the slight decline from last month now puts us next to last 
in rank among all PIHPs.  Mental Health BHTEDS continue to come in below standard again this period.  
See also the MDHHS completeness measures (as of 09/23/2020) below, under “Additional Details”. 

Attachment 8

http://www.lsre.org/


www.lsre.org                                                              5000 Hakes Drive, Norton Shores 49441   Page 2 

4. Annual Medicaid Explanation Of Benefits (EOB) statements (an annual federal anti-fraud requirement) 
were sent out for FY20 over the last period (based on a random sample of clients served during the fiscal year).  
These are required to be sent out to at least 5 % of served clients each fiscal year.   

 

 

Additional Details:  BHTEDS Completeness – per MDHHS (9/23/2020): 

 

Mental Health BHTEDS (excludes “crisis only” episodes of care): 
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Mental Health Crisis Only BHTEDS: 

 
 

Substance Use Disorder BHTEDS: 
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