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	2027 Standard XVI Consumer Involvement

	#
	Standard
	Basis Source
	Evidence of Compliance could include:
	Provider to Complete: List evidence provided and location of evidence for specific standard i.e., page number if applicable

	Consumer Involvement (Customer Service) 

	16.1
	The CMHSP provides meaningful opportunities and supports for consumer involvement in service development, service delivery, and service evaluation activities
	MDHHS Consumerism Practice Guideline
	Consumers and family members are on CMHSP/PIHP boards and advisory councils • Stakeholders and the public attend meetings for comments and information. This evidence may be found in the following areas: minutes, agendas, sign-in sheets, peer support specialists positions, mystery shopper programs, customer service information on assistance with input for the brochures and educational materials provided, consumer-oriented job-descriptions, and consumer involvement in quality management reviews of the CMHSP programs and services.
	

	16.2
	Development of local activities designed to engage consumers, and other stakeholders, including members of the general public, in decision-oriented activities throughout the CMHSP, including its subcontractors
	MDHHS Consumerism Practice Guideline
	Trainings offered to consumers, opportunities to serve as members of committees, Consumer Advisory Councils
	

	16.3
	Training and orientation of consumers, to participate actively in Advisory Groups, task forces, working committees.
	MDHHS Consumerism Practice Guideline
	Trainings offered to consumers, opportunities to serve as members of committees, Consumer Advisory Councils
	

	16.4
	The CMHSP provides opportunities for consumers to actively participate in Advisory Groups, task forces and working committees.
	MDHHS Consumerism Practice Guideline
	Notes/Sign-In Sheets from events with consumer names highlighted
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