	LRE Monitoring of Delegated Functions – Admin/Managed Care Functions



	2027 Crisis Residential Program Specific Standards

	#
	Standard
	Basis Source
	Evidence of Compliance could include:
	Provider to Complete: List evidence provided and location of evidence for specific standard i.e., page number if applicable

	CMHSP Program Specific - Crisis Residential Services

	1.1
	Eligibility: Persons who meet psychiatric inpatient admission criteria, but who have symptoms and risk levels that permit them to be treated in alternative settings.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy/procedure
	

	1.2
	Covered services include psychiatric supervision; therapeutic support services; medication management/stabilization and education; behavioral services; and nursing services.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy/procedure
	

	1.3
	Child Crisis Residential Services Settings - Nursing services must be available through regular consultation and must be provided on an individual basis according to the level of need of the child.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy/procedure
Agreement(s)/Contract, etc.
Evidence of Implementation
	

	1.4
	Adult Crisis Residential Settings - On-site nursing for settings of 6 beds or less must be provided at least 1 hour per day, per resident, 7 days per week, with 24-hour availability on-call.
		OR
On-site nursing for settings of 7-16 beds must be provided 8 hours per day, 7 days per week, with 24-hour availability on-call.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy/procedure
Demonstration of Compliance via Nursing Schedule, Agreements/Contracts, etc.
	

	1.5
	Staffing: Treatment services must be provided under supervision of a psychiatrist.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy/procedure, tracking mechanism, Supervision Notes (Team Meetings, etc.)
	

	1.6
	The IPOS for individuals receiving crisis residential services must be developed within 48 hours of admission.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy/procedure, documentation of tracking
	

	1.7
	The IPOS for individuals receiving crisis residential services is signed by the individual receiving services, his or her parent or guardian if applicable, the psychiatrist and any other professionals involved in treatment planning.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy, procedure, additional documentation
	

	1.8
	The IPOS for individuals receiving crisis residential services must contain discharge planning information and the need for aftercare/follow-up services, including the role and identification of the case manager.                                                                                                                     
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy, procedures, additional documentation
	

	1.9
	If the individual has an assigned case manager, the case manager must be involved in treatment, as soon as possible, including follow-up services.
	Medicaid Provider Manual BHIDDSS Section 6.0

	Policy/procedure, tracking mechanism
	

	1.10
	If the length of stay in the crisis residential program exceeds 14 days, the interdisciplinary team must develop a subsequent plan based on comprehensive assessments.
	Medicaid Provider Manual BHIDDSS Section 6.0
	Policy/procedure, tracking mechanism
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