
MEDICAL EMERGENCY OR DEATH POLICY 

NOTE: THE FOLLOWING STEPS ARE NORMAL PROCEDURES IN AN EMERGENCY. THE ORDER 
MAY CHANGE DEPENDING ON THE CIRCUMSTANCES. 

1. IN CASE OF MEDICAL EMERGENCY, THE STAFF WILL CALL 911 FOR EMERGENCY 
MEDICAL ASSISTANCE. 
 

2. STAFF WILL GIVE AS MUCH INFORMATION AS POSSIBLE AND STAY ON THE LINE UNTIL 
FURTHER INSTRUCTIONS ARE GIVEN 
 

3. RESIDENT WILL BE TAKEN TO HOSPITAL OF CHOICE. IN THE CASE OF DEATH, FOLLOW 
INSTRUCTIONS OF MEDICAL PERSONNEL AND/OR CONTACT FUNERAL HOME ON THE 
RESIDENT'S ID RECORD. IF THERE IS NO CONTACT FOR A FUNERAL HOME, CONTACT THE 
GUARDIAN FOR DIRECTION. 
 

4. RESIDENT’S GUARDIAN, DESIGNATED REPRESENTATIVE AND/OR FAMILY WILL BE 
CONTACTED. 
 

5. RESIDENT’S MEDICAL FILE AND MEDICAL HISTORY WILL BE AVAILABLE FOR TREATMENT 
CENTER. 
 

6. CONTACT HOME MANAGER   
 

 


