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	#
	Standard
	Basis/Source
	Evidence of Compliance could include:
	Review Guidelines for Review
	Provider to complete: List evidence provided and location of evidence for specific standard

	SUD Facility Recipient Rights 

	1.
	A recipient must be informed if a program has a policy for discharging recipients who fail to comply with program rules and must receive, at admission and thereafter upon request, a notification form that includes written procedures that explain all of the following: 
          (a)  The types of infractions that can lead to discharge.  
          (b)  Who has the authority to discharge recipients.  
          (c)  How and in what situations prior notification is to be given to the recipient who is being considered for discharge. 
          (d) The mechanism for review or appeal of discharge decision. 
	
	Intake Packet
Notification Form(s)
Policy/Procedure
	
	

	2.
	A copy of the notification form signed by the recipient must be maintained in the recipient's case file. 
	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1393 (5)
	Signed notification form
	
	

	3.
	An applicant or licensee shall have a policy and procedure to ensure compliance with recipient rights requirements. The policy and procedures shall be reviewed and documented annually and updated as necessary. 
	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1397 (1)
	Recipient Rights Policy/Procedure
	
	

	4.
	The policy must address all of the following:
       (a) Identification of a staff member to function as the programs rights advisor. If the rights advisor has other duties assigned, the policies and procedures must address how complaints are filed and investigated using other trained staff. 
	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1397 (a)
	Recipient Rights Policy/Procedure
	
	

	5.
	The rights advisor shall do all of the following: 
        (i) Attend training concerning recipient rights procedures. 
       (ii) Receive and investigate all recipient rights complaints. 
      (iii) Communicate directly with the regional entity employee designated for recipient rights when a complaint cannot be resolved at the program level. 

	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1397 (a)(i)-(iii)
	Job Description
Policy/Procedure
Proof of Training
	
	

	6.
	The policy must address the following: 
      (b) Outline the method of filling recipient requests to review, copy, or receive a summary of recipient treatment or prevention service case records. 
      (c) Provide simple mechanisms for notifying recipients of their rights, reporting apparent rights violations, determining whether in fact violations have occurred, 
and ensuring that firm, consistent, and fair remedial action is taken in the event of a violation of these rules. 
	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1397(b-c)
	Policy/Procedure
	
	

	7.
	Copies of recipient rights policies and procedures shall be provided to staff. Each staff member shall review the policies and procedures and shall sign a form that indicates that he or she understands and shall abide by the policies and procedures. A signed copy shall be maintained in the staff personnel file. 
	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1397(2)
	Signed form from personnel file
	
	

	8.
	A program may choose to restrict specific rights of a recipient based on the program policies and procedures. These restrictions are permissible only when there is a documented therapeutic purpose and timeframe in the recipient’s record. A restriction shall not be for more than 30 days without being renewed in writing in the recipient record and shall be signed by a licensed health professional.
Are any restrictions documented and timely? 

	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1397(3)
	Recipient Record
Policy/Procedure
	
	

	9.
	As part of the admission procedure to a program, a recipient shall receive all of 
the following:
    (a) If incapacitated, the procedures described in this subrule as soon as feasible, but 
     not more than 72 hours after admission to an approved service program. 
    (b) A written description of the recipient rights. 
    (c) A written description of any restrictions of the rights based on program policy. 
    (d) An oral explanation of the rights in language that is understood by the recipient. 
    (e) A form that indicates that the recipient understands the rights and consents to 
    specific restrictions of rights based on program policy. The recipient shall sign this form. 
    A copy of the form shall be provided to the recipient and also become a part of the recipient's record. 
    (f) A recipient rights complaint violation form shall be provided to the recipient after completing the consent form. 

	
	Intake/Admissions Packet
Policy
Completed form in recipient record
	
	

	10.
	Rights of recipients shall be displayed on a poster provided by the department in a public area of all licensed programs. 

	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1397(5)
	Visual Confirmation by Audit Staff
Photo of poster in location
	
	

	11.
	The poster shall indicate the program rights advisor's name, and the regional rights advisor's name and phone number.  
Information is accurate. 

	
	Visual Confirmation by Audit Staff
Photo of poster in location
	
	

	12.
	A complaint of a recipient rights violation shall be made on a form 
provided by the department and shall be distributed to the recipient by the program. 
Program is using the current LARA forms? 
	
	Completed LARA forms
	
	

	13.
	An initial complaint of a recipient rights violation shall be investigated by the program rights advisor, except in instances where the recipient requests that the initial complaint be reviewed by the regional entity rights consultant. The investigation shall be initiated within 10 working days of receipt of the complaint by the program rights advisor or the regional entity rights consultant.  A written report and recommended remedial actions, if any, shall be completed within 25 working days of receipt of the initial complaint.
Timeframes met? 

	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1399(3-4)
	Completed LARA forms
Investigation Documentation
	
	

	14.
	Copies of the report shall be submitted within 5 working days of completion to the complainant and the regional entity. 

	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1399(4)
	Documentation Notes
Policy/Procedure
Evidence of receipt by LRE SUD RR Office
	
	

	15.
	If a complainant is not satisfied with the program rights advisor’s findings, conclusions, recommended remedial action, or implementation of recommended remedial action, the complainant may appeal within 15 working days of receipt of the written report to the regional entity rights consultant on forms provided by the department and distributed to programs by the regional entity.
Appeals process available and offered to recipients? 

	Michigan Administrative Rules for Substance Use Disorder Services, Part 5: Recipient rights: R325.1399(6)
	Completed LARA Appeal Form
Policy/Procedure
Documentation in file
Evidence of receipt by LRE SUD RR Office
	
	

	16.
	Written materials, including information developed by the PIHP, are available in the prevalent non-English languages of the service area. 

	42 CFR 438.10 42 CFR 438.100 MDHHS PIHP Contract
	Samples of written materials in languages meeting LEP requirements
Spanish Rights Brochure
Spanish Rights Poster
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